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Maharashtra State AIDS Control Society.

GOVERN M F]NT OF MAHARASHI'RA
R. A. Kidwai Marg. Near Waclala OverBritlgc.

Waelala ( Wcst). Mumbai-4000J1

To,

M SA C S/Proc/ l'f /Se rver/ I nte rn etlC CT V I C MC I 2023 -2'+

I)atc 04-05-2023

Sub - Invitation of Quotation fbr Comprehensive Annual Maintenance Contract for Computers. Printers. t,aptop.

Proiector. l0 t.ane Switclres with 80 Port. l4 CCTV Cameras. lnternet l,ease linc. Window Based Server. One

Residential [:ngine'er etc. & I'l' Relatcd all Suppon.

[)car Sir.

We are invited to subrnit your most competitive quotation tbr Comprehensive Annual Maintenance Contract tbr

Computers. Printers. Pro.iector. l0 l.ane Switches with 80 Port. l4 CC'fV Canreras. Internet l,ease line. Window

[]ased Servcr Orre Rcsiclerrtial ['.ngirrccr etc. & ll"Relatccl all SLrpporr clrargcs at thc MSACS Otf]ce Wadala.
'l'he quotation rvill bc lor Corlprelrensivc Annual Maintcnancc Contract.
'l'his will also include a full day onsite service engincer'

l. Bid Price:

a) 'l'he contract shall be lbr tlre tull quantity' as described above. Corrections. if any. shall be made by

crossing oLrt. initialing. datirrg artd rewrititrg.

b) All duties. taxes and other levies payable by the contractor under the contract shall be included in the total

price.

c) -l'he 
rates quoted by thc bidder shall be frxed tbr the duration of thc contract and shall not be subject to tlre

ad.lustrncnt olt ant" accoullt.

d) I'lre prices slrall be qLrotcd in lrrcliarr Rupecs ortly'.

2. 'I'erms & Conditions :

'l'he Comprehensive Annual MairrtCifArce-eAlgAlt tbr*QogputgrLPrinters. t,aptop. Projl:ctor, l0 Lane Switchel

Rclatg_d alf Sqppqrt Scrviqq.

l)'I.hecontractrvillawardtbroneyearonly,

Computers. Printers. Proiector. l0 Lane Switches with 80 Port Service:-

a. Maintcnarrcc o1'hardware. solirvarc(. netrvorkirrg & othe'r par1s. l'his lvill inclLrde repairs. rcplacetttent of'

det.cctivc contpon!'lrts with the ncw onc to cnsurr'trouble fiec and etlrcicnt scrvice of equipment durring

the contract period. Any probleln arising due to hardware delbct. software problem or rcsulting liorn

virus will be' covered in the maintenance. In case hard disk is taken tbr repair, resporrsibility of'

corruprion in tlrc data back-up data rvill 6e borne by the flrrn, l,osses if any will be compensated by the

ll rrn.
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c. Prcrctttivc tttaitttenance agaittst viruscs. spywirrcs anJ all urrrranted s,ilirrare aircl rcrrrilval oi'pioblerns
arising as a result of unwanted software.

d. 'lhe responsibility o1'backup and retrieval of data during maintenance and service of the eqLriprnent will
be with the flrm.

lnternet Service:-

a. Agencl'ltas to rccover the downtime within 4 hours tiorn the tinte ol'rcgistering ot'complaint. lf the
downtime slrould occur and not rL'covered within 4 hours the penalty will be calculated @0.5% each timc
tiom the amount of concern month and it will be deducted fiom quarlerly bill arnor-rnt.'I'he maximum lir-nit
lorthe penalty will be 30ohfor concern month. if the situation arises fbrcontinuous downtime.

b. I1'thedorvntimc is lbrrvhcn fbrevery 24 hr. dcla.v Rs. 1000/- penalty will bc implc,rnented and recovered
fiorr the currenl quarrers bill.

Server Service for AMC:-

a.'l'he Work delayed beyond the normal cornpletion period (e.g. within 48 hrs fionr the cell recorded) rvill
attractpenaltyatthe lohrale ol'theA'l'SCostof tlreequipmentperdayafiercompletionofthe24hourstiomthecall in
case o1'server and ,tr8 lrours fiorl tlre call irr casc ot'other harclware.

b. In absence olrenderittg olarry services. the A'lS charges 01'that servicc rvill not be paid.

CCTV SYSTEM

General'l-erms & Conditions:
1. 'I'he Comprehensive AMC is ot1"as is whcre is basis" lvill inclLrde

a. Maintenance of all the CCTV cameras installed in the offlce, their fixing stands, weather prootirrg

arrangements for the cameras, video server, media converter and its power supply arrangement.

b. Maintenance of all the wall mounted t,Cl)'l'V's and all the connecting cables. rvall mountins arrangements

e'tc.

c. Maintcnance ot'cablc connectivity betu'een carreras located at difl'erent locations shall inclLrde maintenance

of cable. termination device "fixing rack, network device/ network cable etc. and their power supply
arrangements at the camera end and also includes maintenance olmedia convefier. termination clevice" net\&ork

switches etc and their porver sLrpply arrarlgements

d. 'l'his will irrclLrcle repairs. rc'placetttcnt ol'clclcctivc colnponcnts rr,ith thc t.lc\\ one lo ensurc troublc fie.e and

etllcicnt service of equiprnertt durirrg the contract periocl. An1 problcrn arising due to hardrvare defbct, sofiware
problern will be covered in the nraintenance. ln case an equipment or part thereol'is taken fbr repair.

resporrsibility olcorruption in the back-r-rp data will be borne by the tlrrn. l.osses if any will be compensated b;-

the llrrn.

e) Prevcntive ntaintenance o1'all itcrrs rvhich will includc cleaning ot'all thc eciuiprnents. clrecking individual
and cornplete perfbrnnance of'the equipnrents ol'the CCI'V system.

f) Preventive rnairltenance will inclr.rde nronitoring the corrditions in which the hardware is working and

tbrewarning the in-charge of any factors detrimental to the satisfactory functioning of the hardware.

8) 'l'lte responsibility of backup and retrieval of data clurirrg maintenance and service of tlre eqLripment lvill be
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vcncior slrall consider tlre CCTV system and equiprnents along with it such as the tnonitors.PC.network

device. power supply arrangement. recording devices, servers etc as as a whole and ensure proper working of

all the equipnrent tbr ensuring eff-ective tunctioning of the CCTV system.

i) -T'his rvill also inclucle thc troubleslrooting ol'anv nctrvork issucs arisittg in tlrc (l("IV nctrvork.

.1. Period of Contract:'l'he contract is valid lbr one year tiom the date ol'signing of MOU on CAM(''
Ihis nrar brc renervcd ti'onr ye.ar to year subjcct to rcndering olsatisfactory servicc & Iultilling the

tcrrns & conclitions.

.1. pavmcnt Terms: I,or all (.AMC'. lhc pavrne-rrt riill bc nradc on c]trartcrll' basis aticr complction of the said qLlal1cr.

sLrb.iect to tlreir sal.islirctory pcrlbrnrancc. t0 bc ccflillcd by Msacs Otllcc,

5. Engineers: [ror rcgular and proper mairttenance o{'the equipl']1ents. tlre'vctrdor will depLrtc at least

one qiralified enginc.er/tcchnician. rvith expcrience of at leasl two ycars as a Conrputers. Pritlters. Printcrs. l.aptop.

[)ro.iector. l0 Larr,^ Srvitclrcs uith tlO Por1. l4 CCI'V Carneras" Intcrnet [.ease line. Window Bascd Server technician. to

this Msacs Otllcc orr q,grkirrg davs througlroLrt tlre contract period. ['.ngineer should lrave sutJlcient and requisite

krrtlrvlcclgc ot'rnaintenancc ancl troLrblc sliooting in Winclorvs/ l,AN ctc. ettvirontncnt alld should bc capablc ol-

<Jiagnosing ancl provicling quick solutions. l'hc venclor slrall providc a rrobile phonc to tlre engineer tbr easy

accessibilit;'.

6. Replacement of parts: Maintenance of the Cornputers. Printers. Printers. l,aptop. Projector. l0 l.ane Switches witlr
g0 por-r. l4 CCI'V Carreras. includes sLrpply & replacenrent olparts olsarle or higher contigrrrations. ln case ot'non-

lurrctienalitv o1'an itcrn cluc tct nolr-consLll.ltablc ite.nr. thc cxpcrrditure olreplacc'tttctlt lvill be bornc hr tltc vetldor itl

totalitl. Msacs Otlrcc
rrill 6tlt rrrakc an1 pallncnt otlrcr tlran thc AMC price rnc-trtionccl itl its clattse.

7. Statutory Levies:'l'he CAM('cost includes all statutory levies if any. chargcd by State or centralCovt. fbr rendering

this ti,pc 0lservics,

8. eualily of Spares:'l'hc parts/contponents used lirr rcpair/rcplaccnrcnl bt thc vsntlor rlill bc ol'thc satnc/cqttivalctlt or

lrighcr nrakc ancl lintctiorral capabilitl as original availahlc irl thc srslcllls.

9. preventive Maintenance: Pcriodical prc'ventive ntaintenance will be made once every fbrtnight by the vendor and

this is to be recorded irr thc call /service register.

10. Working Hours:
a) I-hc rnailicnancc r,r,ork shall porrlalll bc dorre. cluring rvorking hours ol'thc collcge i.c, 9:'15 attl to 6: l5 prn. llor'rcvcr.

i1casc ttt'crncrgcncl. nraintenancc tra)- havc to bc clottc hc"v-ttttd otllcc lttlttrs and even on holidays lvith prior

arraltgetnent thro1rgh propL.r cornrnunication rvith the Msacs Otllcc.

b) lh; rnaintclancc work shall be carried out" primarily. at the Msacs Otllcc pretnises. ln casc the'vendor I'eels that

ccluipment calnol bc repairccl at site. they will carry and deliver the eqLripment at their own cost and get it repaired

prorrptlv u'ithin the rcsponsc tirne agreed r-rpon in the AMC.
i l. R.rprn.c Time/ penaltr Clausc: 'l'hc systcrn cloun tirrrc shoLrlcl nol c\cccd 2'1 hottrs liorn tlre titltc at r'rhich thc

courplai-nr llas pracjc. ll'the clowntirnc is rnorc than 2,1 lroLrrs. thc vctrclor ilill providc a statldbr s)stclll. ln casc the

s\slcnt is not rcpairc6-or an alterrralc s)'stcnt is not providcci uithin lrl ltours liortt thc tinle ollailLrre rcporl. therr thc'

college rnay chgosc to get thc sarne repaircd or rcplacccl. liom any othcr agcnc,v- and tlre cost and expenditure incurrcd

tlrcrein shall bc recovcrable tiorn the vendor'
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a) Il'the rnacninJneea;t" bei"kili" *"irrrl"p lbih;A*;,.e *tadd Gucs,-ir,., in";;-ir;m iin-," tL,i i.pui,
will be two working days. (-t'emporary provision in lieu shall me rnade by contractor). I1'contractor upable tr clcr
tltc same r'vhen for every 24 hr. delal'Rs.1.000/- perralty will be inrplemented and recovcrecl tiom the currcnt
qLrarters bill.

b) ll'nlachirle is tlon rcpairable. thett contractor has to provide replacernenl ot'the same'or above conliguration
fbr the same within 72 hrs. or penalty as per clause no'A' will be applicable.

12. Reporting Authority:'['he Service ['.ngineer rvill be allowed to harrcjle the respectivc equiprnent only rvith
pernrission of the olt'icer in-chargc ol'Cotnpulers. Printers. Prirrtcrs. [.aptop. Pro.ie-ctor. l0l.anc Sr,,,itches rvith g0 p.n.
l4 CCI'tV ('attteras. Intcrnet l.case linc. Windor.r IJased Server Systcrns ot'the MSACS Olllce.

l3.ServiceRegister: I'lrevendorrvouldbe rcquire'dtomaintairracall/scrvice rcgister.bothathisendandatthe Msacs
o{'llce. along rvith the call report, giving details of the maintenance work done anJ the downtime ot'the eqLriprnc-nt. 'l6is
register is to be shown to the Msacs Ofllce authority and signed by the person in charge of'the equipment every
lbrtnight. 'l'he regisrer will have the fbllowing details
a) Name of the [rquipment.
b) Date ot' periodical maintenance'.
c) I)Lrc date o1'tlre rrext periodical nrairrtcnancc.
d)Nature of def'ect noticed.
c) Details of the repair work done with date.
l) Nalrrc tll'lhe serr icc crrginccr.
g) Name of the ollcer in-charge tiorr tlre college with signature and olJlce seal.

14. Final Authority:-lhc llrral authoril\, fbr pavr-nents rvill be rhc Msacs Olllcc.

15. Firm shoLrld have Service'lax Ntttnber/ VA'l No. i PAN No. ancl othcr supporting docunrcnt to
establish that the lirrn has adequate experience in maintenance of Corrputers, Printeri. printers, l.aptop, pro.iector, l0
l.ane Switches with 80 Port. l4 CCI'V Cameras. lnternet [.ease line, Window Based Server. One Residential [:ngineer
etc. & l'f Rclatcd all Support Service.

16. 'I hc llrm nrttst ltave cxpcricnce ol'lnaitttenance corltracts ol'C'ornpLrters. Printcrs. Printcrs and peripherals lbr at leasl
3 years lritlr Govt [)ept. /Public sector/otlrerorganizations.'l'he llrrn shoLrld provide a list olorganizations lbr which ir
has/ had AMC's in the last 3 years.

I 7. In case services are not satisfactory, this offlce shall reserve the right to fbreclose the contract.

l8''I'he successtitl bidder ltas to clo prcvetttive ntaintenancc ol'all the lrarclwarc availahlc. inclucling OS mainterra.cc per
llltlnth. lhc prcvctltive tllaitrtenattcc carriccl tlut sltall bc ccrrillc'd b,r,s,vstenr operator. s)'stcnr adrrrinistrator as thc sarnc
reportshallbelirrnishedalongwiththebill.

19. All MSACS working days will be applicable to hirn and he has to come, as and when required by MSACS.

20. lt'on site cnginccr is abscrrt fbr an1'reasons. tflc colrtractor lras to provicle sLrbstitute litr hirl itlnrediatell.

21. Netrvorking tnaintenance is also inclLrded in this contract hence alier call log, if'site engirrcer is r-rnable to solve the
issue. a network eng[neer must be deputed within 4 hrs. of call logged by your engin".r. or MSACS.

22.1'he rate quoted by bidder shall be Ilxed and inclusive olall taxes.

23. MSACS reserves the all rights to accept or re'iect one'or all tenclers / quotation without assigning anv reasons.

E-mail i procuremenassistant@mahasacs.org TALKING AIDS IS STOPPING AIDS a: 417 30 97,477 5
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l-1. ln casciievui.., ar.'not satistactorti. tlt' oltcr- sltall rcscrvc tlrr'right ro lbrr.'clost-'thr'cotltract.

25. I..ach bitJder slrall submit only one quotation lbr caclr in prcsclihctl lbrntat lttacheci uith this irtquin lcttcr in a

separate scaled envelope superscri pting,

26. Bidder has to submit signed coo), of inquiry format . copv of CST Resistration certificate alons with the
quotation and copv of rcgistration of agcncy vr ith each quotation scparalclv.

27. Validity of Quotation:
Quotatiorr shall remain valid lbr a period of not less than 30 days atler the deadline date specitied tbr
submission.

28. Suhmitted Documents of Quotations:'l'lrc 
purchascr shall cvalrratc ancl cornparc thc cprotaliorrs dcte-rntinccl to brc substantialll rcsponsivc i.e. whiclr

a. (.'op1ol'('crtilicatesot'lncorporatiott

b. CS l' registration ceftiticate

c. Attested copy of PAN.

d. Copy valid registration [Jnder (D.G.S. & D)or (S.S.l) or (N.S.l.C)should be subrnitted. il'applicablc

c. Signccl attcl stantpcd incltrin tbt'ntat

29. Award of Contract :

'fhe purchaser will award the conlract to the bidder whose quotation has been determined to be substantially

responsive and who has offered the lowest evaluated quotation price.

I Notwithstarrding tlrc abovc. the Purclrascr rcscrves thc right to acccpt or rejecl an) quotations and to

cancel the bidcling process arrcl re'icct all qirotations at an)'tinte prior to the award o1'contract.

2 'l-he bidder rvhosc quotation is accepted will be notilled about the award ot'contract by the purchaser prior

to cxpiration of'the quotation validity period. l'he ternrs ol'the accepted offbr shall be incorporatcd in the

purcltase ordcr.

I lnirialll,contract rrill alrarcled lirr onc 1-car onlv & can bc c\tcnclecl upto 3 vcars ttn tlrc basis of'satislactory
pcrlbrrnancc rvith ncgotiahle valucs rvith rnutual understancJing o1'both the partics

30. YouarereqLrcstedtoprovideyourotfbratlatestbyll-05-20235..i0pnrhourson

Jl. Quotatiorrs lvill bc opcn in thc presence of the bidderor representative olbidders at 11.30 PM on l2-05-2023 in

:the otllce' ot.thc' MSACS.

Wc look lbrwarcl to recciving your quotations and tharrk you lbr your intcrcst irr this projcct,

Ass ista n t firect)il roc u remcnt
MSACS

Asgrsisnl}ja:scl"or
Fi6€&?4tient

/a.tJ.tt l. ^aia\

r-,.nuir' pioirruren"iiistantp,nat "t".r.otl
TALKING AIDS $ STOPPING AIDS

dg
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Annexure - A
Rates for Ciomprehensir.'e Annual Maintcnance (-'ontract for Compulers, Printcrs, l,aptop, Projector, l0
[,ane Switches with 80 Port, l4 (](l'l'V ()ameras, Internct l-ease line, Window Based Server. One Residential
Engineer etc. & I'[' Related all Support.

I have carclirlll rcacl the ternts & conclitions ahove'and acccpt the santc.

Authorized Signature with seal

Place:

Date:

Name ot'persorr:

Designation:

Conrpany Adclrcss:

Compressivc AMC Price

Sr.

No.
Pa rticu lars Quantitv

I CMC lbr Cornputcrs. 3t
1 Printe r t5
J l.aptop l8
4 CMC for Projector I

-5 l0 t.AN Switches rvith 80 Port t0

6
Internet l.inc Cablc Cltan.ee's Rate Pcr Meter in lntcrnal Ol'tlce. lor MSACS & Avert
lluilding.

: (MSA('S &
Avcrt Building)

7
Residential Engineer Charges (lnternet Problem Support, Networking Support, & lT'

Related all Support)
I

8
Annual charges firr 30 rnbps Internet speed.

t4

I : I connectivitr,

9

CC I'V ('anreras Maintcnarrce ol'the C(''l V Surveillance Svstern includes :-

l. I)uring CAMC we pnrvide CCl'V selice
I . Al I CC'IV Canrera Cleaning & Connector Check.

2. DVR Service & DVR [rirnr ware up date check
3. tlackup 'l'csting

4. Disk [rror Check

5. DVR Recording'fest & DVR Scttings Veritlcation

6. Camera Visibility 1'est

t0

AMC & CMC fbr l.enovo S1'250 f lardware Server maintenance, Data f]ackup Servcr.

Mainlenance Application he lp Maintenance. DNS Serve'r Maintenance. Activc
[)ircctory Maintcnarrcc. [)ata Martag,er']rcnt (lrolcler Mapping). S()l- t)ata []ase []ackup.
lP Managemcnt. Support tirr ncu, Application Installation.

I

(Windo"v Based

Server )

Amount in Rs.

C 51' (r4,' %

Totalamount in Rs.

E-mail : procuremenassistant@mahasacs.org lALKING AIDS IS STOPPING AIDS I : 411 30 97 ,477 5
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Datc :

'l'o.

I'roject [)ircctor

Maharashtra State AIDS Control Society

R. A. Kidwai Marg" Near Wadala Overbridge,

Wadala (W). Mumbai - 400 031.

Sub - lnvitation of euotation fbr Conrprehensive Annual Maintenance Contract tbr Corrputers. Printers, Printcrs'

l-aptop. pro.iector. l0l.ane Switches rvith 80 Port. l4 CC'[V Canreras. Internet l.ease line. Window Based Server'

One Residcrrtial tr.ngineer etc. & ll' Related all Support tbr MSACS,2023-24'" '

Ref: - Your inquiry No:

Amuunt
in Rs.

CMC 1(;'Cnmputcrs. lirinreri. i'iii.rtei 
.. -

l,aptop

CMC fbr Proicctor

l0l.AN Sr.ritchcs u,ith 80 [)ort

Internet l,ine (lablc Changes Rate Per Meter in Internal Otllce tbr MSACS

& Avert lluilding.

Resiclential l:ngi rreer Charges ( lnternct Problcm SLrpport. Nctworki ng

SLrpport" & I I Iiclatcd all SLlpport)

Annual chargcs lbr ,-)0 nlbps lntcrnct spced.

cclV Ca,neitt Mafiieilnce of the CCTV Surveillance System

I . I)uring ('AM(' wc providc CC"I.V servicc

I .,,\l I ('( " l'V ('iulcnt (' leiuli t rg & (irtrrrtclor' ('lu:k'

2. t)VR Scrvicc & I)VR Iiirrn r'rarc up datc cl-rcck

3, llackLrp 'l'csting

4. Disk lrrror Check

-5. t)VR Rccording'l-cst & DVR Settings Vcriflcation

(r. ('unrcrit Visibilitr lcst
AM('& ('M(:tbr i..,.,,',nu SI'150 llarclrrare Scrvcr rttaitttclrattcc. [)ata

[]ackLrp Scrvcr. Maiptcnalce Application ltclp Maintclrancc" [)NS Scrvcr

Maintenance. Acti vc Directory, Maintenancc. I)ata Management ( lrolder

Mapping). SQt_ I)ata Basc Backup. IP Managemcnt. Support tbr nerv

Appl ication Instal latiotl.

,\mtltlnl in Rs.

(r\l rt ",'

Total amount in Rs.

Particulars Quantitr

,ll

t0

QtToTATI()N

l

I0
2 (MSACS &

Avert

Building)

I

(Windorv

Based Server )

E-mail : procuremenassistant@mahasacs.org IALKING AIDS IS SIOPPING AIDS I : 411 30 9l.411 \
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.Y;::::::j:,r::I:"^t,l:tilrovc 
scrvice in accorclanc*i,irh the recluirerncnrs 

-u,iven in your inquirv tcucr
,o,ni in;;;;;; : : - : 1 -' l::::1 :::::

^. -..,.'... 
........( AmoLrnt in words) within the period specified inified in the lnvitation lbr

Quotations.

Allotherterms & conditions mentionecl in the invitation ol'quotation arc acceptable to us.

we hereby certify that we have taken steps to ensure that no person acting fbr us or on our behalf willengage in bribery.

Signaturc ot'Supplier

Note:- On Your l_ettq Head

E-mail : procurem"".siiG"tOrn-"t.r..i.org
TALKING AIDS I5 STOPPING AIDS


